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Aug. 8, 2025

Thomas Cooper, Hiring Manager

Menzies Aviation
Los Angeles, CA 90045
(555) 555-5555

example@example.com

Dear Thomas Cooper,

With eight years of dedicated experience in the airline industry, I am excited to apply for the passenger
service agent position at Menzies Aviation. Throughout my career in fast-paced airport environments, I have
honed my ability to deliver exceptional customer service, streamline boarding processes, and ensure

passenger satisfaction, making me confident that I can contribute positively to your team.

In my previous role at West Coast International Airport, I managed passenger check-in and boarding for over
3,000 flights annually, consistently maintaining a 98% on-time boarding rate and receiving commendations
for professionalism and efficiency. I am proficient with airline reservation systems such as Sabre and

Amadeus and have successfully handled complex situations, including rebooking during irregular operations,
which helped reduce passenger complaints by 25%. Additionally, I hold a TSA Security Awareness
Certification and have completed advanced training in conflict resolution and emergency procedures,

ensuring both safety and customer care are top priorities.

I am also highly skilled in coordinating with ground operations and managing special assistance requests,
which improved boarding times for elderly and disabled passengers by 15%. My ability to communicate
clearly and empathetically has helped me maintain a calm environment during delays and disruptions,

enhancing the overall travel experience for thousands of passengers. I am eager to bring these skills to
Menzies Aviation and support your commitment to excellent customer service.

Thank you for considering my application. I look forward to discussing how my experience and certifications
can benefit Menzies Aviation. I am enthusiastic about further developing my career in the airline industry and

contributing to a seamless, positive travel experience for your passengers. Please feel free to contact me at
your convenience to schedule an interview.

Sincerely,
Daniel Smith


